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Chapter 1: Getting Started 
If you only require BTS functionality, you access Joule using the standard log-in window. This allows you to enter 
a server address and your Joule for Brokers username and password. 

 

Logging into a BTS with Joule Direct Functionality 

If valid server addresses, separated by a pipe, are entered the log-in window will expand to show username and 
password fields for both Joule Direct and Joule for Brokers. 

 

More information on the Joule Direct features can be found in Joule Direct on page 50. 
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Chapter 2: The Joule Workspace 
When you open Joule for the first time, your default workspace, set up by Trayport, displays.  

This topic summarises the key features of the Joule workspace; for information on how to set up your workspace 
to meet your needs, see Customising the Workspace on page 12. 

The image below shows an example of a Joule workspace; the notes below describe some key features of the 
screen. 

 

Figure 1: An Example of a Joule Workspace 

1 - Menus 

The menu (see page 8) bar across the top of the Joule workspace contains: 

¶ The Joule (see page 8) menu, which provides access to saved marketsheets, analytical tools and advanced 
options. 

¶ Your saved workspaces, allowing you to quickly switch between differently configured screens. 

¶ The Withhold and Delete (see page 10) menu, which allows you to quickly remove all of your orders from 
the market. 

¶ The Help (see page 11) menu, giving access to the Joule help and allowing you to send diagnostic 
information to Trayport in the event of a problem. 

2 - Marketsheet 

Marketsheets are the core component of Joule and provide a view of the live market in selected products and 
contracts. If you have read-write access to brokers and trading venues, marketsheets are probably the main way 
in which you will place orders and carry out trades. Joule provides access to a range of pre-configured 
marketsheet; you can also create your own, or access any marketsheets created by other users in your 
organisation. 

See Joule Marketsheets for more information on setting up and using marketsheets to interact with the market. 
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3 - Tools 

Joule provides a wide range of analytical tools to extend and enhance your view of the market. You can view 
trades across the market or in specific products, keep track of your orders, and carry out market analysis using 
charting tools. 

4 - Status Bar 

The status bar displays information and notifications about Joule and the market: 

¶ Connectivity information is displayed on the left of the status bar. Click here to view the status of your 
connection - see Connectivity on page 11 for more information 

¶ Trade notifications are displayed on the right side of the status bar and pop-up trade alerts can also be 
configured to appear here - see Trade Notifications on page 70 for more information 

¶ Whenever a new version of Joule is available, a notification appears on the status bar. Click the notification 
to find out more, and to download the update 

The topics below provide more information about the Joule workspace. 

Managing Multiple Workspaces (see page 6) 

Importing and Exporting Workspaces (see page 6) 

Menus (see page 8) 

Status Bar (see page 11) 

 

2.1 Managing Multiple Workspaces 
Joule supports multiple workspaces. Workspace tabs display along the top of the screen. The active workspace is 
highlighted in blue. The following options are available: 

¶ Left click on a workspace icon to view that workspace. 

¶ To switch between workspaces, use the left and right arrow keys.  

¶ To add a new workspace, click the plus icon .  

¶ To rename or delete a workspace, right-click the workspace icon. 

 

Figure 2: Workspace Tabs 

 

2.2 Importing and Exporting Workspaces 
Joule allows you to export and import workspace files, making it easy to share workspace configurations with 
other users. Workspaces can be exported as two different file types:  

¶ Joule workspace package files (.jwkp) are the recommended method of sharing workspaces, as they include 
all necessary information for any Joule user to successfully import the workspace. They can therefore be 
used to share workspaces with users outside your organisation; for example, with Trayport Support. 

¶ Joule workspace files (.jwk) include less information, and can only be used to share workspaces with other 
Joule users in your organisation. In addition, if you are not connected to a Trayport Worksheet Service you 
will not be able to successfully export your workspace as a .jwk file.  

Floating windows are not considered part of a workspace, and are not exported. 
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Exporting a Workspace 

To export a workspace: 

1. Right-click the tab of the workspace tab you want to export and select Export Workspace. The Save As dialog 
box displays. 

2. Use the Save as type drop-down menu to select the file type you want to export your workspace as.  

3. Navigate to the location where you want to save the workspace and click Save. The workspace is exported as 
the file type you selected. 

Importing a Workspace 

To import a workspace: 

1. Right-click one of your workspace tabs and select Import Workspace. The Open dialog box displays. 

2. Use the drop-down menu above the Open and Cancel buttons to select the file type you want to import. 

3. Navigate to the location where the file you want to import is saved. 

4. Select the file and click Open. The workspace opens in Joule.  

If the imported workspace has the same name as one of your existing workspaces, the imported workspace is 
saved as a copy. If you do not have permission to view any contracts in an imported sheet, those contracts are 
greyed out. 

Importing and Exporting all Workspaces 

Joule also allows you to export all your workspaces as a single global settings file, allowing you to share your 
entire Joule set-up with other users. 

All floating windows are included when exporting and importing all workspaces. 

Exporting all Your Workspaces 

To export all your workspaces: 

1. Open the Joule menu and select Import/Export. 

Select one of the following options: 

¶ Select Export Layout to export the layout of your workspaces only, not including any customised 
theming, style or trading options. 

¶ Select Export Layout and Settings to export details of all your current Joule Options (see page 100) as 
well as your workspace layouts. Select this option if you want other users to see your current theme 
and style, as well as the layout of your workspaces. For example, if you have configured custom Bid and 
Ask column colours, these are included in your export file. 

The Save As dialog box displays. 

2. Navigate to the location where you want to save the workspace and click Save. Your workspaces are 
exported as the file type you selected. 
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Importing a Collection of Workspaces 

To import a collection of workspaces: 

1. Open the Joule menu and select Import/Export. 

2. Select Import All... 

3. Navigate to the location where the file you want to import is saved. 

4. Select the file and click Open. You are prompted to confirm whether you want to replace your current 
workspaces.  

5. Click OK to import the workspaces into Joule.  

 

 

2.3 Menus 
The following menus can be accessed at the top of the Joule screen: 

¶ Joule Menu on page 8 

¶ Withhold and Delete Menu on page 10 

¶ Help Menu on page 11 

 

2.3.1 Joule Menu 
Access the Joule menu from the top left-hand side of the screen and use it to create and open market sheets, 
access additional trading tools, such as the Watchlist and Order Book, and to access Joule options. 
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The following sub-menus can be accessed at the top of the Joule menu: 

¶ Tools 

¶ My Markets 

¶ Other User Markets 

¶ Import/Export 

¶ Options 
 

2.3.2 Tools 
The following options are available: 

Market 

New Marketsheet: see Creating a New Marketsheet on page 16, which you can customise with your choice of 
products and periods. 

Watchlist: opens a new Watchlist (see page 90) window. 

Dynamic Market Depth: opens a Market Depth (see page 93) window for the selected contract. 

Dynamic Statistics: opens the Dynamic Statistics (see page 92) window. 

Activity Ticker: opens a new Activity Ticker (see page 89) window. 
 

Trades and Position 

Trades: opens a Trades Window (see page 79) for the market. 

Dynamic Trades: opens a Dynamic Trades Window (see page 79) for the selected contract. 
 

Execution 

Order Book: opens the Order Book (see page 42) window. 
 

Analytics 

Dynamic Chart: opens a new Charts (see page 74) window. The focus of the chart changes as you select different 
contracts on the marketsheet. 
 

Broking 

Favourite Traders: opens a Favourite Traders (see page 55) window. This option is only available for Broker users. 

Sleeve Finder: opens the Sleeve Finder (see page 67) window. This option is only available for Broker users. 
 

Utilities 

Clock: opens a Clock (see page 94) in either local system time or server time. 
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2.3.3 My Markets 
Allows you to open any marketsheets that you have previously created or modified. 
 

2.3.4 Other User Markets 

Allows you to open any marketsheets that have been created or modified by other users in your organisation. 
Marketsheets are organised into sub-menus by username. 
 

2.3.5 Import/Export 
Import All: enables you to import a new Joule set-up as a global settings file. See The Joule Workspace (see page 
5) for more information. 

Export your Joule set-up as a global settings file that can be imported by other users. See The Joule Workspace 
(see page 5) for more information. 
 

2.3.6 Save 
Saves your current workspace setup. 
 

2.3.7 Options 
Opens the Joule Options (see page 100) window. This allows you to configure connection, trading, and 
appearance settings. 
 

2.3.8 Exit 
Quits Joule. 

 

2.3.9 Withhold and Delete Menu 

 

Figure 3: The Withhold and Delete Menu 

Note 

The Withhold and Delete menu is unavailable for Trader users when logging directly into the broker. 

The Withhold and Delete menu in the top right corner of the screen allows you to quickly remove all of your 
orders from the market. The following options are available. 

¶ Withhold Me: Withholds all of the currently selected trader's orders (provided you have Can Withhold 
permission for this trader). If Broker View is selected in the Favourite Traders (see page 55) window, this 
option withholds any orders that you have placed on behalf of traders. 

¶ Delete Me: Deletes all of the currently selected trader's orders (provided you have Can Write permission for 
this trader). If Broker View is selected in the Favourite Traders window, this option deletes any orders that 
you have placed on behalf of traders. 

¶ Withhold All: Withholds all of the currently selected trader's orders (provided you have Can Withhold 
permission for this trader). If Broker View is selected in the Favourite Traders window, this option is not 
available. 
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¶ Delete All: Deletes all of the currently selected trader's orders (provided you have Can Write permission for 
this trader). If Broker View is selected in the Favourite Traders window, this option is not available. 

For more information on withheld and deleted orders, see Order Types and Colours. 

For more information on acting on behalf of a trader, see Favourite Traders on page 55. 

 

2.3.10 Help Menu 
The Help menu in the top right corner of the screen allows you to access help and diagnostic information. The 
following options are available: 

¶ Help: opens the Joule Help in your default web browser. 

¶ Log: provides access to the Joule log. The following options are available: 

¶ Copy Log to Clipboard: copies the log information to the clipboard, allowing you to paste it in to a text 
editor. 

¶ Joule Diagnostics: opens the Joule Diagnostics window, showing you how to send data to Trayport if you 
encounter a problem with Joule. 

¶ About: displays additional information about your version of Joule. 

 

2.4 Status Bar 
You can find the status bar along the bottom of the workspace; it displays the following information: 

¶ Server connection: the status bar shows whether Joule is connected to a server.  To display a ToolTip with 
connection details, hover the mouse pointer over the Connected icon. 

¶ Error Notifications: The ! icon is highlighted if Joule has error notifications to display. To see details of any 
outstanding errors, click the icon. 

¶ Current Trader Details: If you are currently acting on behalf of a trader, their name and company code is 
shown in the status bar. See Favourite Traders on page 55 for more information.  

¶ Trade Notifications: For Trader users, If you have activated trade notifications using the Trading tab of the 
Joule Options (see page 100) screen, the trade notifications ticker displays on the right side of the status bar. 

 

2.4.1 Connectivity 

Viewing Connectivity 

To view the status of your connection, check the connectivity indicator on the left side of the status bar. 

 

Figure 4: Connection Indicator 



 

12 

 

 
 

Hover over the Connection indicator to display more details about the connection. 

 

Figure 5: Connection Status 

 

2.5 Customising the Workspace 
Joule allows you to construct your trading screen in a way that gives you optimal use of the available space. 
When you launch a component using the Joule menu, it displays as a floating window. You can then move this 
window around your screen, dock it in to a workspace or another window, or attach it to another component to 
create a tabbed window.  

Note 

Your workspaces are saved when you log out of Joule and are restored the next time you log in. 

 

2.5.1 Floating Windows 

Floating windows are not attached to a workspace and are still displayed if you switch between workspaces. 

¶ To move a floating window around the screen, click and drag the highlighted header bar at the top of the 
window.  

¶ To maximise, minimise, or close windows, use the icons on the right-hand side of the header bar. You can 
also right-click the header bar and select Close to close the window. 

 

Figure 6: An Active Window 
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2.5.2 Docked Windows 

To dock a window to an area of the worksheet: 

1. Click and drag a floating window over a workspace. Compass icons display at the edges of the workspace. 

 

Figure 7: Compass Icons 

These indicate the areas of the worksheet on which you can dock the window. 

2. Drag the window over one of the compass icons. The area on which the worksheet will be docked is 
highlighted.  

3. Release the mouse button to dock the window in the highlighted area. 

 

Figure 8: Docking a Window into a Workspace 
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You can also dock floating windows to other floating windows or docked components. To do this, drag one 
window over another to display the compass icons: use these in the same way as the worksheet compass icons. 

 

Figure 9: Docking a Window to Another Component 

If the active window is a docked component, its header bar is highlighted, as shown in the image below. 

 

Figure 10: An Active Docked Component 

When a component is docked, the following options are available: 

¶ To hide the name of a docked component, click the  icon. Click the  icon to redisplay the name. 

¶ To re-float a docked component, click and drag its header bar to another area of the screen. 

¶ To hide a docked component, right-click its header bar and select Auto Hide. The component is hidden as a 
tab on the left side of the workspace. 

If you hover the mouse pointer over the name of a hidden component, it partially appears. To return the 
component to its previous position, right-click its header bar and select Auto Hide again. 

 

2.5.3 Enabling and Disabling Docking 
To move a window around your screen without docking it, hold down Ctrl and then click and drag the window to 
disable docking. 

To configure docking to be disabled by default so that it is only activated when Ctrl is held before a window is 
clicked and dragged, do this on the Style tab of the Joule Options (see page 100) window. 
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2.5.4 Tabbed Windows 
You can attach a floating window to other windows or docked components as a tab. To attach a window as a tab, 
drag and drop it over the central compass icon. 

 

 

Figure 11: Docking a Window as a Tab 

Tabs display along the bottom of the window; you can use the mouse to select them. The active tab is 
highlighted. For example, in the image below, Emissions is the active tab. 

 

Figure 12: Marketsheet Tabs 

To re-float a tabbed window, click and drag a tab to another area of the screen. 
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Chapter 3: Creating a New Marketsheet 

Video Guide 

 

Click the link below to view a video guide to setting up a new marketsheet. 

http://www.trayport.com/downloads/Documentation/Joule/videos/Marketsheet Setup/Marketsheet 
Setup.html 

In order to ensure that you have received the latest market updates from Trayport you should restart Joule. 
Trayport recommends restarting Joule at the start of every day. 

To create a new marketsheet: 

1. Open the Joule Menu and select New Marketsheet. The new marketsheet opens in a floating window. 

 

Figure 13: Creating a New Marketsheet 

2. Enter a name for the marketsheet in the Sheet Name field. 
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3. By default the Products tab is selected. A list of all available products displays on the left side of the window. 
To add a product to the sheet: 

a. Scroll through the list to find the product you want to add and click on it. Alternatively you can use the 
Search For Product field to search for the product name. 

b. The selected product appears on the sheet, and in the area to the right of the products list. Click and 
drag products to rearrange them on the sheet, or click the X icon to the right of a product name to 
remove it. 

 

Figure 14: The Products List 

4. Select the Periods tab at the top of the sheet. A list of all the available Calendars for the products you 
previously selected displays. 

 

5. Select a Calendar from the list using the check box to the right of the calendar name. 

The Forwards type is automatically selected in the Contract Type list, and the first available period is 
automatically selected in the First Leg list. This period appears on the marketsheet. 

6. Continue to add periods to the sheet by selecting combinations of Calendars and First Legs. 

7. If you wish to add spread contracts to the sheet, select the Spreads option in the Contract Type list. 

The Second Leg list is automatically populated, allowing you to construct spreads from a combination of 
Calendar, First Leg and Second Leg.  

8. If you wish to view expired contracts in your marketsheet, select the Show Expired check box, and then 
select the number of expired periods you wish to include from the drop-down list. 
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9. Once you have finished adding contracts to the marketsheet, click Hide to hide the new marketsheet 
options. 

Your new marketsheet is automatically saved, and can now be accessed by opening the Joule menu and 
hovering the cursor over My Markets. 

Tip 

You can access these options again at any time by clicking the Configure Sheet icon ( ) at the top left corner 
of the marketsheet, and selecting Configure Items. 

See Editing an Existing Marketsheet for information on updating your marketsheets. 

 

3.1 Layouts 
Joule offers a number of different ways to organise products and periods on a marketsheet, allowing you to 
customise its appearance to meet your requirements. 

Notes 

Trayport recommends adding both products and periods to a marketsheet before changing layout. Changing 
layout after adding products, but before adding periods will cause any products added to disappear. 

To change marketsheet layout: 

1. Click the Configure Sheet ( ) icon at the top left corner of the sheet. The marketsheet configuration menu 
displays. 

2. Hover the cursor over the Layout option and select from one of the following marketsheet layouts: 

¶ Normal: this is the standard marketsheet layout described in Marketsheets Overview. Products are 
displayed as columns and calendar periods and spreads are displayed as rows (period names are shown 
down the left side of the sheet). Each row of the sheet represents a specific contract. 

¶ Curve Layout: this layout is used to show reference/close prices for a curve sheet. It displays only the bid 
column in order to save on space. 

¶ Interleaved: the Interleaved layout is only available when you have at least one commingled product on 
the sheet. It breaks the commingled products into separate venues and for each period, a separate row 
is displayed for each venue. This allows you to compare prices across venues at a glance. 

Note 

Switching a marketsheet from Normal, to Interleaved, and then back to Normal layout causes any 
commingled products to be split into their constituent venues. 

¶ OTC/Cleared: like the Interleaved layout, this is only available when at least one commingled product is 
displayed on the sheet. Rather than displaying a row for each venue, three rows are displayed for each 
period. The first row shows OTC orders, the second row shows orders on all other venues other than 
OTC, and the third row shows the spread between OTC and other venues. This layout allows you to 
enter orders directly into the OTC/cleared venue spread; when doing so you must select which 
OTC/venue spread you wish to place the order on. 

Note 

It is not possible to switch a marketsheet between Interleaved layout and OTC/Cleared layout. 
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¶ OTC & Cleared: this layout is identical to the OTC/Cleared layout, except that the OTC/venue spread 
rows are not displayed. You may find this layout useful if you wish to compare prices between the OTC 
and cleared markets, without needing to see spread prices. 

Note 

1. Expired contracts must not be removed from the ICOL. This breaks the mapping and causes 
materially incorrect prices. 

2. Similarly, any sequences included in the cross commodity mapping must not be renamed as this 
will break the mappings. 

3. Invert Layout: The Invert Layout option is available when clicking the Configure Sheet icon and then hovering 
over Invert Layout option in the marketsheet configuration menu. This layout inverts the Normal layout. 
Periods and spreads are displayed as columns, while products are displayed as rows. You may find this 
layout more suitable if you wish to compare prices for a single period across multiple products. For example, 
the image below shows Day Ahead (DA) prices across multiple European Gas products. In the Normal layout, 
this data would be displayed horizontally, and would therefore be very difficult to fit on a single screen. 

 

Note 

Trayport recommends restarting Joule after switching between Normal and Inverted layouts. 

 

3.2 Spread Location 
The Spread Location option allows you to configure how spread contracts are displayed on a marketsheet. To 

change spread locations for a marketsheet, select the  icon and hover the mouse pointer over the Spread 
Location option. The following spread locations are available: 

¶ After Each Forward Group: displays spreads for each time period after the forward contracts for that period. 
For example, monthly spreads display after monthly forwards, and quarterly spreads display after quarterly 
forwards.  

¶ After All Forwards: lists all spread contracts together, following all of the forward contracts. 

 

3.3 Spread Sorting 
The Spread Sorting option allows you to choose how spread contracts are sorted on a marketsheet. To configure 

this option, select the  icon and hover the mouse pointer over Spread Sorting. The following ways of sorting 
spreads are available for each time period on the marketsheet: 

¶ Front Leg Grouping: arranges spreads in front leg order. For example, all Q2 front leg spreads, followed by all 
Q3 front leg spreads, and so on. 

¶ Spread Span Grouping: arranges spreads in span length order. For example, all one month spreads, followed 
by all two month spreads, and so on. 
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3.4 Jump Grid 
The Jump Grid is designed for marketsheets that include a large number of products. It allows you to monitor 
activity on a large number of products simultaneously, and to quickly switch focus between products. The Jump 
Grid displays at the bottom of the marketsheet. 

 

Each product on the marketsheet has its own icon on the Jump Grid. Each icon displays the most recently traded 
contract for its product, and the direction of the market. The colour of each icon denotes the level of trading 
activity on the product, relative to the other products on the marketsheet. A newly traded order causes the icon 
to turn red; the icon fades back to grey as time passes and more market activity occurs. 

You can: 

¶ Hover the mouse pointer over a Jump Grid icon to display a ToolTip that summarises the five most recent 
trades on that product, and also highlight the corresponding column on the marketsheet. 

¶ Click a Jump Grid icon to rapidly scroll to that product's column on the marketsheet. 

Note 

The Jump Grid ToolTip does not display details of trades that occurred before you logged in to Joule. 

To display the Jump Grid for a marketsheet: 

1. Click the Configure Sheet ( ) icon at the top left corner of the sheet. The marketsheet configuration menu 
displays. 

2. Select the Jump Grid option. The Jump Grid appears at the bottom of the sheet. 
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Chapter 4: Editing a Marketsheet 
A range of different options are available for editing the appearance and content of your marketsheets. 

Tip 

See also Creating a New Marketsheet on page 16 for more information on setting up marketsheets. 

 

4.1 Editing Columns 
To quickly re-arrange columns on a marketsheet, use drag-and-drop. 

1. Click and hold the left mouse button on a column header. 

 

2. Drag the mouse pointer over another column header.  

 

3. Release the left mouse button to drop the column in a new position. 

 
 

4.2 Column Options 
Each product set on a marketsheet has the following options: 

¶ Close product . This removes the product from the marketsheet. 

¶ Add product . This option adds a new product. A list of all available products displays. You can scroll 
through the list manually, or search for products by name. Select a product to add it to the marketsheet. 

¶ Configure columns .  This allows you to add and remove contract information from the product.  

Configure Columns Fields 

Column Description 

Execution Shows whether the current order is executed via a Multilateral Trading 
Facility (MTF). This column displays MTF or non-MTF. Non-MTF orders may 
be subject to broker negotiation. See Trading on MTF and Non-MTF 
Platforms on page 68 for more information. 

Venue The venue identification code for the current order. 
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Column Description 

Code The broker identification code for the current order. 

Comp Identification code for the trader company that owns the current order. 

Quick Deal Displays quick dealing icons for tradable orders. See Dealing an Order Using 
Quick Deal on page 49 for more information. 

Last Shows the last traded price for the contract. For products with multiple 
venues, the most recently traded venue provides the last traded price. If the 
last trade did not occur during the current day, the price displays in grey 
text. An asterisk (*) in the last traded column indicates prices from broken 
spread trades. 

When market depth is expanded for a contract, the Last column can display 
up to five previously traded prices. To set the maximum number of last 
traded prices that can display, use the Last Traded Prices option on the 
Trading tab of the Joule Options (see page 100)  window. In markets with 
low levels of activity, historical last traded price information may not be 
available. A trade marked as Private and Confidential may appear as the 
most recent last traded price, but does not appear as a historical last traded 
price. 

Last Trade Indicator Displays arrow icon indicating the price and type of the last trade. The 
direction of the arrow indicates whether the price of the last trade was 
higher than, lower than or equal to the previous trade. The colour of the 
arrow indicates whether the last traded order was a bid or an ask. Green 
arrows ( ) indicate ask orders, while red arrows ( ) indicate bid 
orders. For products with multiple venues, last trade information is shown 
only for the most recently traded venue. 

Time Displays the time that the last trade occurred. 

Volume Displays the total volume traded on the contract today. 

V.Buy Displays the total volume buys on the contract today. 

V.Sell Displays the total volume sells on the contract today. 

Prev Displays the previous day's closing price on this contract. For products with 
multiple venues, the venue with the highest traded volume is used to 
provide the Prev price. 

Note 

When Joule is connected directly to a Broker Trading System (BTS), the 
Prev column does not display any prices. 

Change Displays the change between the previous day's closing price and the most 
recent traded price. For products with multiple venues, the most recently 
traded venue is used to provide the Change price. 
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Column Description 

Open Displays today's opening price. For products with multiple venues, the venue 
with the highest traded volume is used to provide the Open price. 

Note 

When Joule is connected directly to a Broker Trading System (BTS), the 
Open column does not display any prices. 

High Displays today's high price. For products with multiple venues, the High price 
ǎƘƻǿƴ ƛǎ ŀƴ ŀǾŜǊŀƎŜ ƻŦ ǘƻŘŀȅΩǎ ƘƛƎƘŜǎǘ ǇǊƛŎŜ ƻƴ ŀƭƭ ǾŜƴǳŜǎΦ 

Low Displays today's low price. For products with multiple venues, the Low price 
ǎƘƻǿƴ ƛǎ ŀƴ ŀǾŜǊŀƎŜ ƻŦ ǘƻŘŀȅΩǎ ƭƻǿŜǎǘ ǇǊƛŎŜ ƻƴ ŀƭƭ ǾŜƴǳŜǎΦ 

VWAP Displays the Volume Weighted Average Price for the contract. For products 
with multiple venues, the VWAP is calculated based on all venues. 

The Apply to All option applies the current column configuration to all the column sets on the active 
marketsheet. The Auto-Size Columns option sets all column widths to fit their content. 

 

4.3 Editing Rows 
To expand or collapse the market depth on each row of a worksheet, use the  and  icons. 

To quickly add additional periods to a marketsheet, click and drag a row down the screen. Periods are added in 
sequence from the row selected. For example, click May-13, and drag down four rows to add the Jun, Jul, Aug, 
and Sep-13 periods to the sheet. 

 

Figure 15: Adding Periods Using Drag and Drop 

You can only add periods in this way when using Standard layout. See Layouts on page 18 for more information. 
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4.4 Setting Custom Marketsheet Colours 
1. Click the Configure Sheet ( ) icon at the top left corner of the sheet. The marketsheet configuration menu 

displays. 

2. Hover the mouse pointer over the Header Background Colour option to display the current background 
colour. 

3. Click the colour to display a swatch menu of alternative colours. 

 

4. Hover the mouse pointer over the Header Font Colour option to display the current header text colour. 

5. Click the colour to display a swatch menu of alternative colours. 

6. Hover the mouse pointer over the Header Button Colour option to display the current button colour. This 
applies to the buttons such as x and + and - on the Marketsheet. 

7. Click the colour to display a swatch menu of alternative colours 
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4.5 Setting Custom Trading Grid Colours 
1. Open the Joule menu and select Options. 

The Joule Options window displays. 

2. Select the Theme option from the menu on the left side of the window. 

The Theme tab displays. 

 

3. A number of different options are available for customising grid colours: 

¶ The Trading Grid Colours option can be used to select a pre-set theme for your trading grids. 

¶ Alternatively you can set the colour for each individual grid element separately using the options 
underneath Trading Grid Colours. 

Note 

If you set custom background colours for the Bid and Ask columns, you must ensure that the Show 
Column Backgrounds option, on the Style tab of the Joule Options window is selected. If this option is not 
selected, custom Bid and Ask background colours are not displayed. 
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4.6 Setting Custom Order Colours 
1. Open the Joule menu and select Options. 

The Joule Options window displays. 

2. Select the Trading Colours option from the menu on the left side of the window. 

The Trading Colours tab displays.  

 

3. On the right of the window, the My Colours area includes the following options: 

¶ Default Text Colour allows you to set the colour of non-order text, such as market statistics. 

¶ My Order allows you to set the background colour of your own orders. 

¶ My Company's Order allows you to set the background colour of orders by other traders at your 
company. 

4. On the left of the window a list of different order types is displayed. Select an order type to customise the 
following options: 

¶ Text allows you to set the text colour for the selected order type. 

¶ Background allows you to select the background highlight colour for the selected order type. 

¶ Duration allows you to set how long (in seconds) the selected highlight is displayed. 
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4.7 Customising Marketsheet Text Styles 
1. Open the Joule menu and select Options. 

The Joule Options window displays. 

2. Select the Style option from the menu on the left side of the window. 

The Style tab displays. 

3. The following options can be used to customise the appearance of marketsheet text: 

¶ Market Sheet Text Size 

¶ Market Sheet Text Weight 

¶ Market Sheet Font 

The Market Sheets ClearType option can also be used to de-activate the use of Microsoft ClearType in 
rendering text. If you find marketsheet text hard to read you may find that de-activating ClearType makes 
text appear sharper and more defined. 
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Chapter 5: The Tradable Area 
The tradable area includes the majority of a Joule marketsheet and displays contract prices and volumes and 
market information. 

 

Figure 16: The Tradable Area 

Bid and Ask prices and volumes for each contract display by default. To add additional information to the 
marketsheet, use the Add Columns option. See Editing a Marketsheet (see page 21) for more information. To 
highlight the Bid and Ask columns on all marketsheets, use the Show Bid/Ask Column Backgrounds option on the 
Style tab of the Joule Options (see page 100) window. 

Your orders, and your company's orders are highlighted. To configure the colour of this highlighting, use the 
Trading Colours tab of the Joule Options (see page 100) screen. 

The following topics describe how information displays on the tradable area: 

¶ Contract Information (see page 29): describes how different contract types are shown on the marketsheet 
using text colours. 

¶ ToolTips (see page 32): describes the information that can be displayed when you hover the mouse pointer 
over different areas of the marketsheet. 

See Trading Using a Marketsheet on page 33 for information on how to interact with the market using the 
tradable area. 
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5.1 Contract Information 
Information about contract prices and volumes displays on the tradable area using text and background colours. 
To fully customise all of the trading colours, use the Trading Colours tab on the Joule Options (see page 100) 
screen. 

You can display the following order types in the tradable area: 

¶ Delete Pending (see page 29) 

¶ Firm Orders (see page 29)  

¶ Implied Orders (see page 29) 

¶ Indicative Prices (see page 30) 

¶ Reference Orders (see page 30) 

¶ Withheld Orders (see page 31) 

 

5.1.1 Delete Pending 
Orders that have been deleted and are in the process of being removed from the market are marked as Delete 
Pending. These orders are not tradable. 

 

5.1.2 Firm Orders 
Firm orders are ones whose prices and volumes have been confirmed and can be seen by the entire market. 
Joule categorises firm orders as follows: 

¶ Firm ς Tradable 

¶ Firm ς Untradable. 

The most common reason for a firm order to be untradable is because you do not have a trading agreement 
with the company that owns the order. 

Firm orders are highlighted whenever a trade occurs. 

See also: Trading Using a Marketsheet on page 33 

 

 

5.1.3 Implied Orders 
Implied orders are automatically generated based on multiple other orders that have been submitted to the 
market. The separate orders that make up an implied price are known as 'legs'.  

Implied orders are always generated from the best available prices in the market, even if those prices are not 
sorted at the top of the price stack. For example, if the best price in a contract is indicative, it may be sorted 
beneath worse tradable prices. However the indicative price will still be used when generating implied prices. 

Additionally, Joule cannot generate implied orders from Automated Calculation Engine (ACE) orders. If an ACE 
price is the best available in a contract, Joule will use the next best non-ACE price to generate implied orders. 

Joule categorises implied orders based on how they have been generated: 

¶ Standard implied orders are generated by Joule. 

¶ ACE orders are generated by Trayport's Advanced Calculation Engine service. 
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Implied orders are also categorised based on their tradability status: 

¶ Tradable implied orders can be traded, as all their leg orders are also tradable. 

¶ Untradable implied orders are not tradable by you, as one or more of their leg orders are untradable by you. 
However, other traders in the market may be able to trade these orders. 

¶ Indicative implied orders are untradable for all counterparties in the market, and may be generated for a 
variety of reasons, including when a price is used more than once within the calculation, or when leg orders 
have conflicting quantity restrictions.  

¶ Unknown Tradability implied orders occur when a venue implied price that relies on two other 
counterparties trading with each other is generated. This may occur when an implied price is generated 
from an order in a spread contract and an order in one of the legs of that spread. 

The number of legs on an implied price displays in superscript next to the trader code (use the Marketsheet 
Options menu to ensure the Code column is set to display; see Editing an Existing Marketsheet for details). 

 

Figure 17: An Implied Order 

To display a ToolTip showing the structure of the order and details of the legs hover the mouse pointer over an 
implied order. See ToolTips on page 32 for more details. 

 

Figure 18: An Implied Order ToolTip 

You can set how many generation Joule can use in generating standard implied prices using the Implied Prices 
Max Generations setting on the Trading tab of the Joule Options (see page 100) screen. This option can also be 
used to prevent Joule from generating any standard implied prices. 

 

5.1.4 Indicative Prices 
Indicative prices are intended to provide information about the current state of the market. You cannot trade 
indicative prices. 

Enter indicative prices using the Status drop down menu on the Order Entry dialog box. See Entering an Order 
for more information. 

 

5.1.5 Reference Orders 

Use reference orders to provide price information for the market, such as closing prices, and current exchange 
rates. You cannot deal reference orders. 
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5.1.6 Withheld Orders 
Withheld orders are only visible to traders belonging to the company that owns the order and the relevant 
broker, and cannot be traded. 

Orders can be withheld at the time of entry (see Entering an Order for more information). You can also withhold 
your own orders after they have been entered. See Trading Using a Marketsheet on page 33 for details. 

 

5.1.7 Order Ranking 
When ranking orders in a stack, Joule considers the following criteria, in the order listed below: 

1. Order Group: Joule initially ranks orders by their group. Order groups are prioritised in the following order: 

1. Firm orders and implied orders. 

2. Indicative orders and indicative implied orders. 

3. Withheld orders. 

4. Reference orders. 

If the Sort Indicative as Tradable option is selected, then indicative orders on implied orders are included in 
group 1, along with all firm orders, and are therefore ranked above standard indicative orders. This option 
can be found on the Trading tab of the Joule Options (see page 100) window. 

2. Price: Orders within the same group are ranked on price. On the bid side; the higher an order's price, the 
higher it is ranked. On the ask side; the lower an order's price, the higher it is ranked. 

3. Order Type: Where orders share the same order group and price, orders are prioritised in the following 
order: 

1. Firm orders and implied orders generated by Trayport's Automated Calculation Engine (ACE). 

2. Other implied orders. 

4. Time: Where orders share the same order group, price and implied status, more recent orders are ranked 
below older orders. 

5. Server Rank and Internal Order ID: Orders made at the same time are ranked based on the order ranking on 
the server. 
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5.2 ToolTips 
Hover the mouse pointer over a cell on the tradable area to display a ToolTip containing more details about the 
contract or market information displayed in that cell. 

 

For example, hover the mouse pointer over a price or volume to display the following information: 

¶ product and period information 

¶ whether the contract is an ask or a bid 

¶ price 

¶ quantity 

¶ total quantity 

¶ price status (see  Order Types and Colours for a list of the types of order that can be displayed in Joule) 

¶ broker 

¶ execution 

¶ price owner 

¶ expiry type 

¶ the last time the order was updated. 

Other information that you can display in a ToolTip includes the following: 

¶ the user name of the price owner, for orders placed by traders within your company 

¶ details of the legs of implied prices. 
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5.3 Trading Using a Marketsheet 
You can carry out a range of trading actions by interacting directly with the marketsheet. 

Task Mouse Keyboard Shortcuts 

Entering an Order ¶ Right-click a cell on the 
marketsheet and select Add Order 

¶ Double-click on an empty cell 

Select a cell and press one of the following 
keys: 

¶ Insert 

¶ + 

¶ F2 

¶ Enter (empty cell only) 

If Quick Order Entry is activated, select a cell 
and start typing the price using the numeric 
keys on your keyboard. Quick Order Entry can 
be activated using the Trading tab of the Joule 
Options (see page 100) window. 

Withholding an Order Right-click on the order and select 
Withhold Order 

Select the order and press Ctrl + W 

Firming an Order Right-click on the order and select 
Firm Order 

Select the order and press Ctrl + F 

Updating an Order Right-click on the order and select 
Update Order 

Select the order and press either of the 
following keys: 

¶ Enter 

¶ * 

Deleting an Order Right-click on the order and select 
Delete Order 

Select the order and press Delete 

Trading an Order ¶ Right-click on an order and select 
Deal Order 

¶ Double-click on an order  

Select an order and press either: 

¶ Enter  

¶ Alt + D  

Trading Volume Right-click on an order and select Deal 
Volume 

Select the order and press Ctrl + Shift + Enter 
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Chapter 6: Order Entry 
This chapter describes the various ways Joule can be used to enter and manage orders in the market. 

 

6.1 Entering an Order 
To enter an order into the market, carry out one of the following actions on a marketsheet: 

¶ Right-click a cell on the tradable area and select Add Order 

¶ Double-click a blank cell or a non-tradable price 

¶ Select a cell on the marketsheet and press Insert, F2 or + (number pad only) 

¶ Select a blank cell or a non-tradable price and press Enter. 

The Order Entry dialog box displays. 
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The following table describes the different elements of the dialog box. 

Element Description 

A or B icons 

 

If you are entering a Bid order, a green B icon displays 
in the top left of the dialog box. If you are entering an 
Ask order, a red A icon displays instead. Click this icon 
to change the order from a Bid to an Ask, and vice 
versa. 

Order entry options 

 

The Order Entry Options menu allows you to save the 
quantity, trading venue and execution venue of the 
current order as the default for this type of contract. 
If any of these options are selected, the 
corresponding fields are automatically populated with 
the current value for all future orders of this type. 

On Behalf of...  

 

 

The On Behalf of option is used to select which of your 
favourite traders you wish to act on behalf of. If you 
have a trader selected in the Favourite Traders (see 
page 55) window, this option is pre-populated with 
that trader.  

Note 

This option is only available to Broker users. 

By default, a list of all your favourite traders displays 
on the right of the dialog box. Enter text in to the On 
Behalf of field to display a searchable drop-down 
menu of all available traders. 

Type in a company code to prioritise all traders 
associated with that company in the drop-down list of 
results. 

If you have selected the Use Trader Selection Banner 
option (this can be found on the Trading tab of the 
Joule Options (see page 100) window), your selected 
favourite trader is shown in a banner at the top of the 
dialog box. If you wish to act on behalf of another 

trader, click the  icon to display a drop-down menu 

of your favourite traders, or click the  icon to 
display a searchable drop-down menu of all available 
traders. 

Contract name 

 

The product and period for the order being entered 
display at the top of the dialog box. 

Venue icons 

 

If required, when entering an order on a commingled 
instrument, select a venue icon to specify the venue 
for the order. 
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Element Description 

Price 

 

Enter a price for your order in this field.  

Quantity 

 

Enter a quantity for your order into this field. 

Total Quantity 

 

To place a hidden quantity order (see page 41), enter 
a total quantity in this field. 

Price Delta 

 

If you wish to enter a Hidden Quantity, Iceberg, or 
Iceberg Discretionary order with a price delta, this 
field can be used to enter an amount that the price is 
worsened by, each time the order is dealt. 

In Joule version 2.19.0 or later, a price delta for an 
Iceberg Discretionary order is applied to both the 
visible price and the discretionary price. In earlier 
versions of Joule the price delta is only applied to the 
visible price. 

If Auto-Match is enabled, the visible price does NOT 
change when the order is dealt. Orders are always 
auto-matched against the price you originally enter 
and your price delta is not applied. 

AoN (All or None) 

 

To enter an All or None order, ensure that this check 
box is selected. You can press the *  key while the 
Order Entry dialog box is open to select the check box. 
See Entering an All or None Order (see page 41) for 
more information. 

Status 

 

Use this menu to set the status of your order. The 
options are Firm or Withheld. If you have permission 
to enter indicative orders on the selected instrument, 
you can also select Indicative. 
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Element Description 

Expiry 

 

Use this menu to set how long your order should 
remain valid. The following options are available: 

Option Description 

Good 'til 
Cancelled 

The order remains valid until you 
withdraw or delete it, or it is dealt. 

Good For 
Day 

The order is automatically withheld at 
the end of the day, unless it is 
withdrawn, deleted or dealt in the 
intervening time. 

Good 'til 
Time or  
Good For 

The order is automatically withheld 
from the market after the time or the 
date/time specified. Good 'til Time 
allows you to set an absolute time 
(with a configurable date and time of 
expiry). Good For allows you to set a 
relative time (a configurable time 
period before expiry) after the order 
has been entered. 

Only one of these options can be 
displayed at any one time. This is 
controlled by the Good 'till Date is 
absolute option in Joule > Options > 
Trading. 

 

You can set a Default Option for order expiry: 

1. Select Joule, then Options, then Trading. 

2. Select Default Order Expiry.  

By default, this option is set to Good 'til Cancelled. 

When entering an order, Joule prevents you from 
selecting an Expiry type that is not supported by the 
selected broker. If the selected broker does not 
support your default expiry type, the Expiry option 
reverts to Good 'til Cancelled. 

Trading Account 

 

If required, use this drop-down menu to select a 
trading account for the order. 

Bid/Ask (adding or cancelling the order) 

 

 

Once you have finished configuring your order you 
can use the Bid or Ask buttons to add it to the market 
or Cancel it. 
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Quick Order Entry 

Quick order entry allows you to enter prices or volumes directly in to the tradable area. Quick order entry must 
be enabled on the Trading tab of the Joule Options (see page 100) window before it can be used. 

To enter a price using quick order entry: 

1. Select any cell on the tradable area (other than a Qty cell). 

2. Type the price that you would like to enter. An Order Entry dialog box for the selected contract displays. The 
Price field is automatically populated with the price that you entered. 

To enter a volume using quick order entry:  

1. Select a Qty cell on the tradable area. 

2. Type the volume that you would like to enter. An Order Entry dialog box for the selected contract displays. 
The Quantity field is automatically populated with the volume that you entered. 

Joining the Market 

The Join The Market option allows you to quickly enter an order at the current market price and quantity. See 
Joining the Market on page 42 for more information. 

Additional Order Types 

In addition to standard orders, the following additional types of order can be entered using the Order Entry 
dialog box. 

¶ Custom Spread Order (see page 38) 

¶ Custom Range Order (see page 40) 

¶ Hidden Quantity Order (see page 41) 

¶ All or None Order (see page 41) 

 

6.2 Entering a Custom Spread Order 
Joule supports custom spread orders. Unlike standard spreads, which can only be set between two legs of the 
same period type (for example, Month A x Month B), custom spreads can be set between different types of 
period (for example, Month A x Quarter B). To add a custom spread order, follow the process below. 

1. Ensure that the marketsheet is configured to display the custom spread area. Click the  icon to open the 
marketsheet options menu and select Show Custom Spread Area. The custom spread area displays at the 
bottom of the marketsheet. 
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2. Right-click a cell in the custom spread area (or in a standard spread contract) and select Add Order. The 
Order Entry dialog box displays. (For other methods of opening the Order Entry dialog box, see Entering an 
Order). 

 

3. Ensure that the Spread option is selected and use the two drop-down menus below it to select the periods 
for the order. All of the available periods for the instrument can be selected, allowing you to create a spread 
across different types of period.  

 

Note 

You can type period names directly into the Spread fields. 

 

4. Complete the other fields in the Order Entry dialog box and click Bid or Ask to enter your order into the 
market. See Entering an Order for more information. 

5. The name of the custom spread now displays above the row on which the order has been entered. 

 

Joule also supports custom range orders, see Entering a Custom Range Order on page 40 for more information. 
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6.3 Entering a Custom Range Order 
Joule supports custom range orders. These allow you to place orders on non-standard ranges that are not 
offered as pre-configured contracts (for example, January 2018 to November 2018).  

Note  

Unlike custom spreads, custom ranges can only be set up between the same types of period. It is not possible 
to set up a custom range from January 2018to Q3 2018 for example. To add a custom range order, follow the 
process below. 

1. Ensure that the marketsheet is configured to display the custom spread area. Click the  icon to open the 
marketsheet options menu and select Show Custom Spread Area. The custom spread area displays at the 
bottom of the marketsheet. 

 

2. Right-click a cell in the custom spread area and select Add Order. The Order Entry dialog box displays (for 
other methods of opening the Order Entry dialog box, see Entering an Order). 

 

3. Ensure that the Range option is selected and use the two drop-down menus below it to select the periods 
for the order.  

 

Note 

You can type period names directly into the Range fields. 

 

4. Complete the other fields in the Order Entry dialog box and click Bid or Ask to enter your order into the 
market. See Entering an Order for more information. 
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5. The name of the custom range now displays above the row on which the order has been entered. 

 

Joule also supports custom spread orders, see Entering a Custom Spread Order on page 38 for more information. 

 

6.4 Entering a Hidden Quantity Order 
A Hidden Quantity order allows you to submit an order with a large quantity without initially revealing the full 
quantity to the market. Only the visible quantity is shown to other traders; portions of the hidden quantity 
become visible and tradable automatically when the visible quantity has been dealt. Hidden Quantity orders are 
managed at the execution venue, rather than on your local server. 

To enter a hidden quantity order, follow the process below. 

1. Right-click a tradable contract and select Add Order. The Order Entry dialog box displays. 

2. Click the list at the top of the dialog box to select a broker. 

3. Enter a value in the Price field. 

4. Enter a value in the Qty field (the quantity that is visible to the market). 

5. Enter a value in the Total Qty field (the visible quantity plus the quantity that is hidden). 

6. To set a price delta for the order, enter a value in the Price Delta field. See Setting a Price Delta on page 41 
for more information. 

7. Select a status from the Status drop-down list. 

8. Select an expiry from the Expiry drop-down list. 

9. If necessary, select a trading account from the Trading Account drop-down list. 

10. Click Add. 

 

6.5 Entering an All or None Order 
All or None (AoN) orders allow only the entire volume to be traded. To enter an AoN order, ensure that the AoN 
check box is selected before adding the order. To select the check box, you can press the *  key while the Order 
Entry dialog box is open. 

 

6.6 Setting a Price Delta 
When entering a Hidden Quantity order, you can specify a price delta value by using the Price Delta field on the 
Order Entry dialog box. Every time the order is dealt, the price of the next order to be posted will be worsened 
by the amount you specify. 
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6.7 Joining the Market 
Join The Market provides a way to quickly enter a similar order to the best current order in the market for a 
selected contract. Selecting the Join The Market option opens an Order Entry dialog box that is pre-populated 
with the current best price and quantity for the selected contract. 

Before entering a Join The Market order, you should ensure that the Join The Market option is activated. This is 
on the Trading tab of the Joule Options (see page 100) screen. 

To enter an order via Join The Market, follow the process below. 

1. Right-click an existing order. 

2. Select Join The Market. The Order Entry dialog box displays. The Price, Quantity and Total Quantity fields are 
populated with the same values as the current best order in the market. 

3. Adjust the order entry options as required and click Add. Your order is entered into the market. 

As an alternative to Join The Market, you may instead wish to use the Default Price option. This allows you to 
specify that the default price when entering an order should be either the best market price, or the currently 
selected price. However, unlike Join The Market, this option does not affect the default quantity values in the 
Order Entry dialog box. For more information on Default Price, see Joule Options (see page 100). 

 

6.8 Order Book 
The Order Book displays all your current active orders on a single marketsheet, allowing you to monitor and 
adjust your orders using a single window. 

To open the Order Book, click Joule > Order Book. 

Managing Orders Using the Order Book (see page 43) 
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Filtering the Order Book (see page 44) 

 

 

 

6.8.1 Managing Orders Using the Order Book 

You can interact with the trading grid of the Order Book in the same way as a standard marketsheet. See Trading 
Using a Marketsheet on page 33 for more information. 

You can also firm or withhold orders using the Firm  and Withhold  icons on the left and right of each 
order. 

To update multiple orders simultaneously, left-click a cell in the trading grid, then Ctrl + left-click or Shift left-click 
to multi select other cells. You can then use Keyboard shortcuts (see page 114), or the options at the top of the 
window, to update all the selected orders. 

 

Figure 19: Order Book - Multi-Order Management Options 
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6.8.2 Filtering the Order Book 

There are three ways to filter the contracts displayed in the order book. 

Basic Filters 

The filtering options at the top of the window enable you to display your own or your company's orders, and to 
filter which contracts are shown by order status. 

 

Trader Filtering 

You can use the search option at the top left of the Order Book window to filter orders by any trader or traders 
at your company. Select the trader(s) from the drop-down list. Click Done to close the window and display with 
your selection. 
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Order Book Filtering 

You can use the search option at the top right of the Order Book window to quickly search for specific orders. 
Hover the cursor over the search box to display a ToolTip showing what parameters can be searched on. 

 

Tip 

If you would like to save your Order Book filter setup, click the cog icon in the top right corner of the window 
and select Set as Default Options. 
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Chapter 7: Executing an Order 
This topic describes the process of dealing tradable prices and quantities. In addition to the methods described 
below, you can deal contracts in the following way: 

¶ Dealing an Order Using Quick Deal (see page 49) 

Dealing an Order 

Select the contract you wish to trade on the marketsheet. Either press Enter, or right-click and select Deal Order. 
You can also double-click the contract. 

The Deal Confirmation dialog box displays. 

 

Figure 20: The Deal Confirmation Dialog Box 

The On Behalf of option is used to select which of your favourite traders you wish to act on behalf of. If you have 
a trader selected in the Favourite Traders (see page 55) window, this option is pre-populated with that trader.  

Note 

This option is only available to Broker users. 

By default, a list of all your favourite traders displays on the right of the dialog box. Enter text in to the On Behalf 
of field to display a searchable drop-down menu of all available traders. 

Type in a company code to prioritise all traders associated with that company in the drop-down list of results. 

If you have selected the Use Trader Selection Banner option (this can be found on the Trading tab of the Joule 
Options (see page 100) window), your selected favourite trader is shown in a banner at the top of the dialog box. 

If you wish to act on behalf of another trader, click the  icon to display a drop-down menu of your favourite 

traders, or click the  icon to display a searchable drop-down menu of all available traders. 

¶ If you are dealing an Ask order, the product name displays in green and a green Buy button is shown at the 
bottom of the dialog box. 

¶ If you are dealing a Bid order, the product name displays in red and a red Sell button is shown at the bottom 
of the dialog box. 
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Check the price is acceptable and adjust the quantity as required. You can also select a trading account from the 
drop-down menu if required. 

When you are ready to deal the order, select the I confirm these details are correct check box and click Buy or 
Sell. 

Dealing Volume 

Select the contract that you wish to trade on the marketsheet. Either press Ctrl+Shift+Enter or right-click and 
select Deal Volume. You can also double-click the contract. 

Note 

The Deal Volume option is not available on commingled products. 

The Deal Confirmation dialog displays. 

 

Figure 21: The Deal Volume Dialog Box 

Use the On Behalf of option to select which of your favourite traders you wish to act on behalf of. If you have a 
trader selected in the Favourite Traders (see page 55) window, this option is pre-populated with that trader.  

Note 

This option is only available to Broker users. 

A list of your favourite traders displays on the right of the dialog box. Enter text in to the On Behalf of field to 
display a searchable drop-down menu of all available traders. 

If you are buying volume, the product name displays in green and a green Buy button is shown at the bottom of 
the dialog box. 

If you are selling volume, the product name displays in red and a red Sell button is shown at the bottom of the 
dialog box. 

Adjust the quantity and price as required. When you are ready to deal the volume, select the I confirm these 
details are correct check box and click Buy or Sell. 
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Withholding Prices On Deal 

When dealing an order, Joule gives you the opportunity to withhold any prices that you, or other traders in your 
currently selected company, have placed on the other side of the market. This option allows you to quickly 
switch from an initiator role to an aggressor role in the market.  

Note 

This option is not available when using the Deal Volume option. 

The Withhold existing firm prices option displays beneath the Trading Account menu. 

 

Figure 22: Withhold Existing Firm Prices 

You can choose to withhold all your company's existing firm prices, or to withhold only certain individual orders. 

If your currently selected company does not have any firm orders on the other side of the market, this option 
does not display. 

 






































































































































